
Set up Microsoft Authenticator App 
Before you start, install the Microsoft Authenticator app on your phone or tablet.  The Microsoft 
Authenticator app is a FREE app that can be downloaded from the App Store or Google Play. 

 

Once you installed the Microsoft Authenticator app on your device, log into your MyNCC Portal at 
http://myncc.ncc.edu then click the Employee Email link.  The email link will bring you to the Outlook 
login page. 

Sign in to Outlook in your web browser by entering your email address 

Click Next 

 

 

Select Work or school account 

 

http://myncc.ncc.edu/


Then enter your password and click Sign in 

 

 

Once you click Sign in, you will get a message that “More information is required”.  This is normal.  
Simply click the NEXT button. 

 

 

On the next screen, Additional security verification, click the down arrow and select Mobile app 

 

 



Select a radio button – you will need to either approve from the app or get the code from the app to 
enter into the sign in window. 

Click Set up to configure the mobile app 

 

Open the Authenticator App.  If you have another email configured, click the + on the top right to add 
your account.  If there is no + skip to the next step. 

 

Select Work or School account 

 



Click Sign in or Scan QR code 

 

When choosing Sign in, you will be prompted for your username and password.  If you’ve already set up 
MFA with your cell phone, you can select Sign In.  If this is your first verification method, select Scan QR 
code, you will see a page similar to the screen below in your web browser. 

 



Scan the QR code 

If you receive an error scanning the QR code you can enter the Code and URL manually   

 

 

After scanning the QR code, you will be brought back to this screen.  Click NEXT 

 

 



Click NEXT on this screen 

 

Depending on your choice above you will either need to 

Open the app to get the 6 digit code from your app and enter in Step 2 and click Verify  

OR 

Open the app and click APPROVE  

 

This will bring you to Step 3.  Select the country code and enter a phone number. Then click Done 

 If you do not want to enter a phone number, just click done. 

 

 


